Using WarriorWeb to Access
BbCE Courses

A step-by-step guide



Go to WarriorWeb (http://warriorweb.lcsc.edu) and click
“Enter’...
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You'’re at a guest level of access,
click Log In to continue...

Click Log in

Welcome Guest!

WarinfyWen gives students, applicants, snd
farulty access to our datanases

To enter WarriorWeb, click Log In above.

To Search for Sections. click the link
abova.

S the lINKs below If you nesd help
getting your User ID and password
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Fill in your information...
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Click Submit to access your
account...
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Go to Current Schedule...

I WebAdvisor Main Menu 33 | - (Untitled) ) wis-Clark State College & Blackboard Learning System InterActivities || wWindows Live Hotmail iR MySpace

s-Clark State College
conmecting learning to fife

Change Password | Log Out | Main Menu Contact Us

Search for Sections Closed Class List

WarrioriWeb gives students. applicants, and Current Schedule (Students
faculty access to our databases

To enter WarriorWeb, click Log In above.

To Search for Sections, click the link
above.

See the links below if you need help
getting your User ID and password

What's my UserID? What's my password? WarriorWeb FAQs Accessibill

Change Password  lLog Out = Main Menu Contact Us
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Go to your BbCE course...
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Use the Virtual Classroom link at
the bottom of the page...
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Course Home Page
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Course Home Page

e You've reached the
home page for the
course.

 Once you are In
BbCE, use the My
Blackboard link in the
upper right corner of
the screen to access
your other BbCE
courses.

........

v
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My Blackboard | Accessibility | Help | Log out




No Course Home Page?

 If you click on the
Virtual Classroom link
and get an error
message:

— The course might not
have a BbCE
component, or...

— Info from WarriorWeb
comes to BbCE in
“batches”. Yours might
not have come over
yet.

Spring 2007




Tune up for BbCE!

Make sure you are running Internet explorer 6.0.28 or
higher (this can be checked by going to the ‘help’
menu and selecting ‘about internet explorer’. The
version is listed first. It should say something like
6.0.2800.1106...xpsp... etc... and then a few lines
down it has ‘update versions’ which should include
SP1 (for service pack 1) and some others that start
with the letter ‘Q’.

Go out to windows update website and make sure you
are current with all the updates. This can be checked
by going to the ‘Tools’ menu and selecting ‘windows
update’



Tune up for BbCE!

In Internet Explorer, Tools menu, select ‘internet options’

Under the general tab, click ‘settings’ and make sure the ‘check for
newer versions of stored pages:’ is set to ‘every visit to the page’
Under the general tab, click ‘delete files’ to delete temporary internet
files

Under the privacy and security tabs, make sure the settings are
‘medium’. Custom is okay also, as long as you aren’t too restrictive.

Warriorweb/BbCE use cookies so you may want to ‘delete cookies’
under the general tab. This will erase all the stored information used
for logging into any website. For example, if you do online banking a
lot and when you start typing, it auto-populates the username and/or
password for you, this will be lost.

Double click on the clock in the bottom right hand corner of the
screen to pull up time and date properties. Click the time zone
tab and make sure that you have the correct time zone checked.
Also make sure the box is check at the bottom to automatically
adjust for daylight saving time changes.



Tune up for BbCE!

Once you reach BbCE go to the Tools menu
for Explorer

Choose Pop-up Blocker and Allow Pop-ups
from This Site or...

Go to Pop-up Blocker Settings and add
nttp://bbce.lcsc.edu to the list of allowed sites.

Note: you might have “third party” pop-up
blockers installed without knowing it (e.g. from
the Yahoo Toolbar) you will have to disable
these as well for many BbCE functions to
work. See the manufacturers’ support sites for
their procedures.




Tune up for BbCE!

Many BbCE functions use Java “Applets” (little
applications) to run, e.g. uploading
attachments to discussion postings.

Your Java version will be checked when you

enter BbCE. You can update Java at
http://www.]avacom.

The first time an applet loads you will be asked
for permission for it to run. You must do so to
use your courses successfully.




Tips n’ Tricks...

Make sure you close your WarriorWeb window once you are in
BbCE .

Your home computer: It's a good idea to have a backup computer
that you can use, especially to check when you get an error
message or are having other problems. If the backup computer
Isn't having the same problem, it's a good bet that the concern lies
with your computer or your Internet Service Provider. If the
problem occurs on more than one computer, especially ones
using different ISPs, then the problem is more likely to be with an
on-campus system.

If you're using Norton’s Security or another third-party security
application you may need to adjust its settings to prevent
Interfering with BbCE quizzes. Consult your manual or tech
support for the company that made the software. LCSC cannot
provide support for security other than Windows’ built-in security
settings.



No one likes to be bounced around when they need help and we try to avoid that with our students.
However, learning online involves several very different systems, including your home computer, and
each system has different specialists assigned to support them. So, here's a few tips to help you get
good help as soon as possible.

e LCMail (http://www.lcmail.lcsc.edu) hosts your campus email account but some instructors might
post their syllabus or other class info there. Contact the Helpdesk (helpdesk@]Icsc.edu or
208.792.2231)

e WarriorWeb (http://warriorweb.lcsc.edu) allows you to look up courses and register for them with
your web browser. Your current roster is there and from there you can link to BbCE, which hosts
the online portions of a course. Contact the Helpdesk (helpdesk@Icsc.edu or 208.792.2231)

» Blackboard CE the system that hosts online courses. It's supported by Distance Learning
(bbce@lcsc.edu or 208.792.2239). Typical items they can help with include:

—  The link from WarriorWeb to my class isn't working.

— Atest or assignment | need to complete isn't available.
— How do I post to or read other's posts in Discussions?
— What's the best way to contact my instructor?

» Other systems: Some courses use sites that are hosted by textbook publishers, Edusite and
Course Compass are two such. Also, some older courses are still hosted on www.Icsc.edu. You
can recognize these courses as a new window should open for you when you leave Blackboard
CE to go to the site. Support for these courses rests with the hosts or, in the case of www.Icsc.edu
courses, with the instructor. See your instructor or the publisher's site.

e Out of our calling area? Just dial 800-879-0458 and use the last four digits of one of the numbers
above as an extension.




Getting good help...

 Have this info ready:
— Your name and Student ID
— Course ID and instructor’'s name

— Point at which the problem occurred (e.qg.
WarriorWeb or BbCE)

— Description of problem

 Include any error messages received

 Phenomena (e.g. cycling through the same set of
screens over and over again)



