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Please choose one of the following (Agree, Neutral or Disagree) on each question to
show us how you feel about the services we provide & include comments in the box provided.

Either complete the survey on-line (or pick up a hard copy outside of the HR office)
and drop the form in the suggestion box located outside the Human Resources
Office. Thank you in advance for taking the time to complete this assessment.

I find the HR staff friendly and helpful.
Agree Neutral € Disagree (

I believe the HR staff provides complete and accurate answers to my questions.
Agree Neutral Disagree ("

I feel that the HR staff handles issues before they become problems.
Agree Neutral (' Disagree

I find the HR staff knowledgeable and helpful in addressing benefits-related questions.
Agree Neutral € Disagree (

I find the HR staff knowledgeable and helpful in addressing pay-related questions.
Agree Neutral € Disagree

I find the HR staff knowledgeable and helpful in addressing questions about personnel
policies.
Agree ( Neutral Disagree ("

I believe the HR staff communicates changes in personnel procedures effectively.
Agree Neutral € Disagree

I feel that the HR staff is easily accessible to me.
Agree C Neutral Disagree (

I find that the HR staff conducts business in a professional manner.
Agree ( Neutral Disagree (


vswift
drop the form in the suggestion box located outside the Human Resources
Office.


I believe the HR staff is fair about posting available positions and career opportunities
within the college.
Agree Neutral Disagree (

I feel the HR staff responds to employee questions in a timely manner.
Agree Neutral Disagree

I believe that employees can freely discuss issues with the HR staff knowing they will be
kept confidential.
Agree Neutral Disagree

I am satisfied with the overall level of service provided by Human Resources.
Agree Neutral € Disagree

Please comment on how you feel we can improve our services?

What services do you feel are currently not provided that you think we should offer?

Which category best describes your position at LCSC? [ Faculty
1 Professional Staff
— Classified Staff
1 Student

How many years have you been employed or, (if student), attended school at LCSC?

Please estimate the number of times you have had contact with HR in the last year, either
by phone or by visiting our office:

Thank you for taking the time to complete this assessment.
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