
Closing The Case  
 

• Once a Case Owner (Advisor) has worked with the advisee to their mutual 

satisfaction, it’s time to close the case.  

• The Case Owner will choose “Close the Case” from the available action items 

and will provide a Closure Reason. 

• There are slightly different reasons for each case type chosen when the         

contribution was made. 

• The chart below illustrates the Closure Reason for 

the various categories of case types. 

• If an advisee has multiple advisors, the first       

advisor to close the case closes it for all assigned 

advisors. 


