
Advisors: 

How  to Work Your Cases  



Daily Work Retention Alert 

Retention Alert 

< BacktoCases 

Work Cases 

Work the Case 
I A Warrior, Ima � 

Use this screen to review the case and the details 

shared with you. Using your advisee's ID#, return to 

Warrior Web Advising, select the student, and make 

contact with the advisee. Discuss the contribution 

and identify solutions and referrals to support their 

success moving forward. 

Case History 

By: Michel le L. McClure 
Summary: Student has not compl eted assignments th is week 
Detailed Notes: She submi tted her assignments during the first t hree weeks, 

but has not attended class th is week and stopped submi tting 
assignme nts in Canvas 
Case type of Academic Concerns 
Remi nder date automatically defaulted to tomorrow 

Actions 
l choose an action... 

Reminder Date: 9/2/2026 

Choose an acti on ... 
Add a Note 
Add Another Type to Case 
Send an Email (do not use) 
Change Priority (do not use) 
Close the Case 
Set a Reminder 
Remove Remi nder Dates 

Choose an acti on... 

WarriorWeb � dlybyer ( sign.out ) Help 

Retention Alert 

Retention Alert 

< Backto Cases 

Work the Case 

Work Cases 

I A Warrior. Ima 
� 

Case History 

By: Michel le L. McClure 
Summary: Student has not completed assignments thi s week 
Detailed Notes: She submi tted her assignments during the first three w 

but has not attended class this week and stopped su 
assi gnments in Canvas 

Actions 

Case type of Academic Concerns 
Reminder date automatically defaulted to 

[ ch<>ose an action... � 

Once you have managed the 

case, return to Retention Alert 

to Work Case. Choose an 

action here. 
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� 
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These are your choices 

( 

Choose an acti on... 
Add a Note 
Add Another Type to Case 
Send an Email (do not use) 
Change Priority (do not use) 
Close the Case 
Set a Remi nder 
Remove Reminder Dates 

Choose an action... 3 



Once you have managed the 

case, return to Retention Alert to 

Work Case. Choose an action    

using the definitions below. 




