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How to Return or Replace Items
Ordered through Jaggaer Punchouts
For non-catalog orders, you will contact the company directly. This guide shows how
to cancel a punchout order, focusing on Amazon. Each vendor's website will have a
different procedure; some may only provide an email or phone number for customer
service.

1 Click here as if you were "punching out" to place an order.
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2 Click "Your Orders."

3 Click "Return or replace items."
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Note the other options that may be available to you, depending on the status of
the order. You can track your package from here, get product support, write a
review, etc. If none of these options quite fit your situation, you will often have the
ability to initate a chat.


