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Changing Password through Office 365 web portal

Mac Users — please see section below

1. Sign into WarriorHub (https://www.lcsc.edu/warriorhub)

%5 lesc.edujwarriorhub *

LEWISHICLARK
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Sign into WarriorHub
Access your LC State systems such as Canvas, WarriorWeb,
WarriorMail. Download the new Apple and Google mobile apps below
\ WARRIORHUB SIGN IN - | APPLE APP STORE - ‘ GOOGLE PLAY STORE =

2. Click the WarriorMail tile

WarriorMail i M

. WarriorMail

3. Click your initials in the top right corner and select View account.

Home  View  Help
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https://www.lcsc.edu/warriorhub

4. Select Change Password.

B uwebean | My Account

i Security info Password Settings & Privacy

Toelsies(ak p/ Q @:3

Devices Organizations My sign-ins

a = S

5. Enter your old password and new password. If you receive an error please refer to
the password requirements section.

Change your password X

User ID
I

New password

| =]
Confirm new password
| °]
You may be asked to provide your current password.
Change your password X
User ID
ostutiniiisssedum—
Current password
| °|
Forgot your password?
New password
[ — @ |
Confirm new password
[E— |
‘We couldn't change your password. Please try again, using your
current password

6. When your password has been successfully updated, you will receive a notice. You
can close this window and continue your work.
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Success, password changed

You can now use your new password when you

Done

next sign in.

For Mac Users:

You must be physically on campus and plugged into the campus network to change
your password successfully. Password changes will not sync correctly from home, on
WarriorGuest wifi or off-campus.

Option 1: Let Your Password Expire (Recommended & Easiest Method)

If your password has expired, macOS will automatically prompt you to change it when
you log in.

Bring your Mac to campus.
Plug your computer into the network log in with your current password.
You will be prompted that your password has expired.
Follow the on-screen instructions to enter:

o Your current (old) password

o Your new password

o Verify your password
5. Once completed, your password will update automatically across campus
systems.

e

This is the recommended method because it ensures full synchronization with all
systems.

Option 2: Change Your Password Manually in macOS (Before It Expires)

You may change your password manually only while logged into your Mac on campus.

Log into your Mac while connected on campus.

Click the Apple menu ®) in the top-left corner.
Select System Settings.
Click Users & Groups.

Boon =
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5. Select your user account.

® L3 Users & Groups
al > —_—
““ mm Your name
B Desktop & Dock
@ OCuestUser
£ oisplays - o
Walipaper Add Account
Screen Saver
A I
(9 satiery utomatically log in as
o Lock Screen Network account server Edit
) Touch ID & Password
—> [ Users & Groups ?
L) Passwords
(@ termet Accounts

% Game Center

) wallet & Apple Pay

(&) Keyboard
&) Trackpad

(2) printers & Scanners

6. Click Change next to password.

Password — e Change...

Allow this user to administer this computer

Allow user to reset password using Apple Account

?  Open Contact Card... Cancel m

7. Enter:
o Your current (old) password
o Your new password
o Verify your new password
8. Click Change Password to save.

Password Requirements

A failed attempt at changing your password could be due to missing one of the following
requirements:

e Your new password must be at least 14 characters in length
e Your new password cannot contain your account name, or parts of your first and
last name
e Your new password cannot be the same as a previously used password.
e Your new password must contain characters from three of the following four
categories:
o Uppercase character (K, T, X, Z)
o Lowercase character (k, t, x, z)
o Number (0 through 9)

4|Page



o Non-alphabetic character (for example, !, $, #, %)
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