Receiving Notifications

*When a Retention Alert contribution is made for a student, the system will assign
a Case Owner. The Case Owner is the student’s Academic Advisor(s)*.

*An automated email will be sent at 8:00 a.m. each day to the Case Owner.

*The Case Owner will only receive the automated email if they have given per-
mission to receive notifications.

*If the student does not have an assigned academic advisor, the Case Owner will
be a Retention Alert Administrator, located in The Advising Center.
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A new retention alert has been submitted for one or more of your advisees and is ready for your review.
Please log in to Warriorweb Retention Alert to review your open case(s).
After communicating with the student, update the case with a summary of your interaction, Once the concern has been satisfactorily addressed, please close the case.

If you need additional instructions or information about campus resources available for students, please wisit https://www besc edu/sdvisingfservicestools-for-faculty-and-staff/retention-alert

Please do not reply to this email. This is an automated message, and replies to this address are not monitored.
For assistance, please contact The Advising Center at taci@lcsc.edu of 208-792-2313,
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