
Receiving Notifications 

•When a Retention Alert contribution is made for a student, the system will assign 

a Case Owner. The Case Owner is the student’s Academic Advisor(s)*. 

•An automated email will be sent at 8:00 a.m. each day to the Case Owner. 

•The Case Owner will only receive the automated email if they have given per-

mission to receive notifications. 

 

*If the student does not have an assigned academic advisor, the Case Owner will 

be a Retention Alert Administrator, located in The Advising Center. 



Below is a sample email that will be receive by a Case Owner 

 


