
Faculty or advisor 
submits an alert for 

a student 

Student’s advisor* 
receives notification 
the next day about 

the alert 

Advisor contacts the 
student 

Student and advisor 
identify barrier(s) 
and/or strategies 

Advisor makes 
referral to campus 

resources and 
services 

Optional: Advisor 
may wish to 

communicate with 
referring instructor 

Advisor documents 
outcome 

Advisor closes case 

How does it work? 

*notification for academic, food 
insecurities, and on-campus 
housing categories will also  be 
sent to additional campus 
entities. 
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